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Some MPUs sold from April 2024 to February 2025 may not turn on. Some MPUs may suddenly shut down and/or suddenly shut

down and restart. When this happens, you will have a Yellow Wrench Alarm on the MPU and a “No External Power” Alarm on the
System Controller.
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¢ “Connect Power Immediately” and Backup Battery
graphic alternate on the screen.

e Yellow light near the black power cable connector is
flashing.

¢ Yellow light near the white power cable connector is

flashing.
e Alarm fone: Consiant tone.
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e If the yellow battery sign on the MPU is on, replace the AA batteries inside the MPU immediately. These batteries make the
MPU alarms work.
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Yellow MPU battery sign with beeping sound
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iR of| A L CF: https://www.cardiovascular.abbott/int/en/hcp/products/heart-failure/left-ventricular-assist-
devices/heartmate-3/advisories.html

Even if the issues above do not occur, Abbott will start to replace all affected MPU devices in June 2025. We will work with you on
the replacement.
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Sincerely,

Carolyn Tabion, Divisional Vice President, Quality - Abbott Heart Failure
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