
 

 

CARDIOGUIDE™ HF APP  

SENSITIVE PERSONAL DATA CONSENT 
 

Please read this consent together with the CardioGuide™ HF App Privacy Notice for complete information about how 
Abbott Laboratories and its applicable affiliates (“Abbott”, “We” or “Our”) collect, use and disclose your personal 
information in connection with the CardioGuide™ HF App (the “App”) and related services. 
 
Abbott acts in two capacities. We act as service providers to your Healthcare Providers in relation to Merlin.net™ Patient 
Care Network Heart Failure which exchanges information with this App. We also process personal information under the 
App for independent purposes. Additional details regarding our roles and the information outlined in this form are 
available in the Privacy Notice. 

 
1. Personal Information Processed Through the App 
The personal information processed through the App may include: 

• Name, date of birth, contact information (email and/or phone number) (required) 

• CardioMEMS™ HF System serial number (required); 

• App password (required); 

• PA pressure readings from your CardioMEMS™ HF System; 

• PA pressure goals and thresholds from your Healthcare Provider; 

• Systemic blood pressure readings and body weight (provided by you manually or automatically from your 
mobile health data platform, such as Apple Health); 

• Medication list from your Healthcare Provider; 

• Treatment plans from your Healthcare Provider; 

• Messages from your Healthcare Provider, such as a proposed change in medication; 

• Messages to remind you to take a PA pressure reading and/or to take medication; 

• Acknowledgements of receipt of messages and medication change notifications; 

• Other information from Merlin.net HF your Healthcare Provider chooses to share with you; 

• App preferences and settings; and 

• Information about the App performance, including crash reports. 
 

2. Abbott’s Use of Your Personal information 
We process your personal information for the following purposes: 

• To provide and operate the App, including the provision of the Services (as Services are defined in the Privacy 

Notice) and contacting you for operational and Service-related purposes;  
• To keep a record of your contact with Abbott; 
• Where required by applicable laws, governing the use and classification of medical devices; 
• For other purposes with your consent, where permitted by applicable law and as described to you when your 

consent is requested; 
• Where necessary to establish, exercise or defend legal claims; and 
• As otherwise required or permitted by applicable law. 

 
3. Transfers and Disclosure of Your Personal Information 
We may share your personal information: 

• With service providers that help provide, host, maintain, support or secure the App, Merlin.net HF and related 
services; 

• With third parties in connection with the sale, merger, or transfer of a product line or division; 
• With our affiliates, your Healthcare Provider, third party researchers and national health authorities or insurers 

to demonstrate the effectiveness of the App, Merlin.net HF, our medical devices or related services or as required 
for medical reimbursement (using de-identified, pseudonymised, aggregated, and/or anonymised information); 
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• To respond to authorised information requests from government authorities, to address national security 
situations, or when otherwise required by law; and 

• To investigate, prevent, or take action regarding illegal activities, suspected fraud, situations involving potential 
threats to the safety of any person, violations of this Privacy Notice, or as evidence in litigation in which we are 
involved. 

These recipients may be located outside your province or territory and outside Canada, including in the United States.  
 

4. Your choices and rights 
You have the right to access or correct your personal information and withdraw your consent in certain circumstances. 
Withdrawing consent may prevent you from using some or all of the App’s functions but will not affect the processing of 
your personal information that occurred before the withdrawal. 
 

By clicking “Accept”, I confirm I have reviewed this consent and the CardioGuide™ HF App Privacy Notice, and I consent 
to Abbott’s collection, use and disclosure of my personal information, for the purposes described above and as outlined 
in the Privacy Notice. 
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