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STEP 1: 
SEARCH FOR 'ACH 
HEALTHCHECK' at the  
Google Play for Android-based 
phones and tablets or Apple 
Store for iPhones and iPads.

STEP 2: 
FOR INITIAL LOGIN,  
please enter your DOB, ID, and 
PIN.  All subsequent logins will 
utilize the username and password 
that you create. Your ID and PIN 
can be found on the Customer 
Responsibility Agreement that you 
received during training.

INITIAL 
LOGIN

INITIAL LOGIN
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STEP 4: 
FOR ACCOUNT SETUP,  
please enter the following 
information and click ‘Submit.’
• Email that you will use

for future logins
• Password for future logins
• Security question

STEP 5: 
TO FINISH ACCOUNT SETUP, 
make sure to confirm your 
email address by clicking on the 
validation link in the email you 
receive within 48 hours.

STEP 3: 
UPON INITIAL LOGIN, select 
‘Agree’ to the Terms of Use and 
choose notification preferences.

INITIAL LOGIN INITIAL LOGIN
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STEP 1: 
TO SUBMIT YOUR INR 
RESULT, select ‘Start a 
HealthCheck’ from the 
homepage.

SUBMIT 
RESULTS

SUBMIT RESULTS
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STEP 4: 
SELECT number of strips used.

STEP 5: 
IF MORE THAN ONE STRIP IS 
USED, please indicate reason.

STEP 2: 
CONFIRM THE TEST DATE 
and press ‘Start’.

STEP 3: 
ENTER YOUR INR VALUE and select the green check to confirm.

SUBMIT RESULTS SUBMIT RESULTS
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STEP 7: 
REVIEW THE INFORMATION 
on the HealthCheck test and 
click submit.

STEP 6: 
COMPLETE ADDITIONAL 
QUESTIONS and click ‘Next’.

SUBMIT RESULTS SUBMIT RESULTS
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ORDER 
SUPPLIES

STEP 1: 
CLICK ON ‘ORDER SUPPLIES’ 
from the HealthCheck home 
page. Note, a message will 
appear if you are not eligible to 
place an order.

ORDER SUPPLIES
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STEP 3: 
CLICK ‘REVIEW ORDER’ to go to your cart. 

Note, if you have previously ordered Cap tubes or a logbook, these items will be available to 
reorder within the ‘Order Status & History’ section of the home page.  

If you previously added items to your cart, they will remain in your cart until you complete 
the order or remove the items.

STEP 2: 
SELECT “ADD TO CART”  
FOR THE ITEMS you would  
like to order, including strips 
and lancets.

ORDER SUPPLIES ORDER SUPPLIES
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STEP 5: 
CLICK ‘VERIFY ADDRESS’ to validate your address.

If applicable, it is recommended to ‘Use suggested address’ to avoid delays.

STEP 4: 
YOUR CURRENT SHIPPING ADDRESS will default to the address on 
file.  You can edit this address by clicking ‘Ship to another address’.

If the updated address is a permanent update, you can select ‘This is a Permanent Address 
change, please update my account.’

ORDER SUPPLIES ORDER SUPPLIES
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STEP 6: 
REVIEW YOUR SUPPLY 
ORDER and click ‘Complete 
Order’ once you’ve confirmed 
everything is correct.

ORDER SUPPLIES ORDER SUPPLIES
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ORDER 
TRACKING

STEP 1: 
TO VIEW THE STATUS of  an 
existing order, click 'Order 
Status & History' from the 
HealthCheck homepage.  

ORDER TRACKING
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STEP 3: 
YOU HAVE THE OPTION  
to simply reorder a past order 
by selecting 'Order Again' 
next to the applicable order.

ORDER TRACKING

STEP 2: 
ALL PENDING ORDERS will be 
displayed under 'Active Order' 
and 'Past Orders' will display all 
orders from the last 6 months.  
Orders with a tracking number 
will be displayed under 'Past 
Orders.'

ORDER TRACKING
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PAY  
A BILL

STEP 1: 
SELECT PAY MY BILLS 
from the HealthCheck 
homescreen. 

PAY A BILL
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PAY A BILL PAY A BILL
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STEP 3: 
CONFIRM THAT YOUR   
billing information is 
correct before processing.

STEP 2: 
ENTER THE APPLICABLE 
BILLING INFORMATION 
FIELDS. You can choose 
between two methods 
of payment, Card or 
eCheck. Card is the default 
selection.

2828
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STEP 4: 
A CONFIRMATION PAGE 
will appear after a successful 
submission.



UPDATE  
INSURANCE

STEP 1: 
CLICK ON 'MY PROFILE' 
from the HealthCheck 
homepage.

STEP 2: 
CLICK 'VIEW/UPDATE MY 
INSURANCE’

UPDATE INSURANCE
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UPDATE INSURANCE

STEP 5: 
CLICK SAVE once all your 
updated information has been 
entered.

UPDATE INSURANCE

STEP 3: 
ENTER YOUR NEW INSURANCE 
information.  Click 'Where can I 
get all this info?' if you need help 
locating the information. 

STEP 4: 
OPTIONAL. You can also upload 
an image of the front and back of 
your new card.

32 33



MANAGE  
PERSONAL
INFO

STEP 1: 
CLICK ON ‘MY PROFILE’ 
from the HealthCheck 
homepage.

STEP 2: 
SELECT THE PERSONAL 
INFORMATION  
you would like to update.   
Options include personal 
contact information, manage 
my addresses, view/update 
insurance, and manage 
caregivers/contacts.

UPDATE INSURANCE
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MANAGE PERSONAL INFO MANAGE PERSONAL INFO

STEP 3: 
ENTER THE NECESSARY INFORMATION 
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MANAGE  MY ADDRESSES PERSONAL CONTACT INFORMATIONMANAGE CAREGIVERS/CONTACTSMANAGE CAREGIVERS/CONTACTS
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