
myMerlin™ Mobile App  
Compatible Smartphone and OS List

Popular mobile devices and operating systems are regularly tested to evaluate compatibility with the myMerlin Mobile App.  
We recommend checking this list before installing a new version on your phone or before using the app with a new phone. This 
table will be updated as other devices and operating systems (OS) are evaluated. Jailbroken devices and beta OS versions are 
not supported. Not all app versions are available in all geographies.

Tested devices and OS versions for each myMerlin Mobile App version:

App Version Manufacturer Model Operating System

APP1001 Version 2.1 Apple

Apple iPhone 11
iOS 15.x.y
iOS 17.x.y

Apple iPhone 11 Pro Max iOS 16.0.2

Apple iPhone 12
iOS 15.x.y
iOS 16.x.y

Apple iPhone 12 mini iOS 15.x.y

Apple iPhone 13
iOS 18.x.y
iOS 16.x.y
iOS 17.x.y

Apple iPhone 13 mini iOS 15.x.y
Apple iPhone 13 mini iOS 18.x.y 

Apple iPhone 13 Pro
iOS 18.x.y
iOS 15.x.y
iOS 17.x.y

Apple iPhone 13 Pro Max iOS 15.x.y

Apple iPhone 14
iOS 18.x.y
iOS 16.0.2

Apple iPhone 14 Plus iOS 16.x.y

Apple iPhone 14 Pro
iOS 18.x.y
iOS 16.1.2

Apple iPhone 14 Pro Max
iOS 16.x.y
iOS 17.x.y

Apple iPhone 15 iOS 17.x.y
Apple iPhone 15 Plus iOS 18.x.y
Apple iPhone 15 Pro iOS 17.x.y

Apple iPhone 16
iOS 18.x.y
iOS 18.0.1

Apple iPhone 16 Plus
iOS 18.1
iOS 18.1.1

Apple iPhone 16 Pro iOS 18.x.y
Apple iPhone 16 Pro Max iOS 18.1.1
Apple iPhone 6s iOS 15.x.y



App Version Manufacturer Model Operating System

APP1001 Version 2.1 Apple

Apple iPhone 7 iOS 15.x.y
Apple iPhone 7 Plus iOS 15.x.y

Apple iPhone 8
iOS 15.x.y
iOS 16.x.y

Apple iPhone 8 Plus iOS 16.x.y
Apple iPhone SE iOS 15.5
Apple iPhone SE (2nd Gen) iOS 15.x.y
Apple iPhone SE (3rd Gen) iOS 17.x.y
Apple iPhone X iOS 16.x.y

Apple iPhone XR

iOS 18.x.y
iOS 16.x.y
iOS 17.5.1
iOS 17.x.y

Apple iPhone Xs iOS 15.5

APP1001 Version 2.0.2 Apple

Apple iPhone 11 iOS 15.7
Apple iPhone 13 iOS 16.1
Apple iPhone 13 mini iOS 15
Apple iPhone 13 Pro Max iOS 15.4.1
Apple iPhone 14 iOS 16.0.2

Apple iPhone 14 Pro
iOS 16.0.1
iOS 16.1.2

Apple iPhone 14 Pro Max
iOS 16.0.2
iOS 16.3

Apple iPhone 6S iOS 15.7.2

Apple iPhone 7
iOS 15.7
iOS 15.7.4

Apple iPhone 8
iOS 15.7.1
iOS 16.0.2

Apple iPhone 8 Plus iOS 16.1.1
Apple iPhone SE 2nd Gen iOS 15
Apple iPhone X iOS 16.1
Apple iPhone XR iOS 16.2

APP1001 Version 2.0.1 Apple

Apple iPhone 11
iOS 15.x.y
iOS 16.x.y

Apple iPhone 12 iOS 16.x.y
Apple iPhone 13 iOS 16.x.y
Apple iPhone 13 mini iOS 15.x.y
Apple iPhone 13 Pro Max iOS 15.x.y

Apple iPhone 14
iOS 16.x.y
iOS 16.0.2 

Apple iPhone 14 Pro
iOS 16.x.y
iOS 16.1.2 

Apple iPhone 14 Pro Max
IOS 16.x.y
iOS 16.3 

Apple iPhone 6s iOS 15.x.y



App Version Manufacturer Model Operating System

APP1001 Version 2.0.1 Apple

Apple iPhone 7 iOS 15.x.y
Apple iPhone 7 Plus iOS 15.x.y

Apple iPhone 8
iOS 16.x.y
iOS 16.1.1 
iOS 16.0.3 

Apple iPhone SE iOS 15.5 
Apple iPhone SE 3rd Gen iOS 15.x.y
Apple iPhone X iOS 16.x.y
Apple iPhone XR iOS 16.x.y

APP1000 Version 2.1

Google

Google Pixel 2 XL Android 9

Google Pixel 3
Android 11
Android 9

Google Pixel 3a Android 9

Google Pixel 3a XL
Android 12
Android 9

Google Pixel 4
Android 10
Android 11

Google Pixel 4a
Android 11
Android 13

Google Pixel 4a (5G) Android 11

Google Pixel 5
Android 12
Android 14

Google Pixel 5a
Android 11
Android 12

Google Pixel 6
Android 12
Android 13
Android 15

Google Pixel 6 Pro
Android 12
Android 15

Google Pixel 7
Android 14
Android 15

Google Pixel 7 Pro Android 15

Google Pixel 7a
Android 13
Android 15

Google Pixel 8 Android 14

Google Pixel 8 Pro
Android 14
Android 15

Google Pixel 9
Android 14
Android 15

Google Pixel 9 Pro Android 15
Google Pixel Fold Android 15

Huawei Huawei Mate 50 Pro Android 12

Motorola
Motorola Edge 2024 Android 14
Motorola Moto G Power Android 11



App Version Manufacturer Model Operating System

APP1000 Version 2.1

Motorola Motorola Moto G7 Play Android 10

OnePlus
OnePlus 12 Android 15
OnePlus 12 Android 14
OnePlus 8 Android 12

Xiaomi
Redmi Note 12 Pro Android 12
Xiaomi Mi 10T Android 10
Xiaomi 13 Pro Android 13

Social Mobile Rhino Mobility C6 Android 13

Samsung

Samsung Galaxy A04 Android 13
Samsung Galaxy A10 Android 9
Samsung Galaxy A10e Android 9

Samsung Galaxy A13
Android 12
Android 13
Android 14

Samsung Galaxy A15 Android 14

Samsung Galaxy A20
Android 11
Android 9
Android 9 

Samsung Galaxy A21s Android 12
Samsung Galaxy A51 Android 11
Samsung Galaxy A52 Android 12
Samsung Galaxy A53 Android 12
Samsung Galaxy A54 Android 14
Samsung Galaxy J3 Android 9
Samsung Galaxy Note 10 Android 12
Samsung Galaxy Note 10+ Android 12
Samsung Galaxy Note 20 5G Android 10
Samsung Galaxy Note 8 Android 9

Samsung Galaxy S10
Android 10
Android 12

Samsung Galaxy S20 Ultra Android 10
Samsung Galaxy S20+ Android 10
Samsung Galaxy S21 Android 14
Samsung Galaxy S21 Ultra Android 14
Samsung Galaxy S22 Android 13
Samsung Galaxy S22 Ultra Android 14
Samsung Galaxy S22+ Android 12

Samsung Galaxy S23 Ultra
Android 13
Android 14

Samsung Galaxy S23+ Android 13
Samsung Galaxy S24 Android 14
Samsung Galaxy S24+ Android 14

Samsung Galaxy S9
Android 10
Android 9



App Version Manufacturer Model Operating System

APP1000 Version 2.1
Samsung

Samsung Galaxy Z Flip 6 Android 14
Samsung Galaxy Z Flip4 Android 13
Samsung Galaxy Z Fold 4 Android 13
Samsung Galaxy Z Fold 6 Android 14

Sharp Sharp AQUOS Wish 3 Android 13

APP1000 Version 2.0.2

Google

Google Pixel 2XL
Android 10
Android 11

Google Pixel 3 Android 12
Google Pixel 3a XL Android 9
Google Pixel 4 Android 13

Google Pixel 4a
Android 12
Android 13

Google Pixel 5 Android 12
Google Pixel 5a Android 11
Google Pixel 6 Android  12
Google Pixel 6 Pro Android 13

Motorola
Motorola Moto G Power Android 11
Motorola Moto G Stylus Android 12

OnePlus OnePlus Nord N200 5G Android  12

Samsung

Samsung Galaxy A10e Android 9
Samsung Galaxy A13 Android 12
Samsung Galaxy A20e Android 9
Samsung Galaxy A21s Android 11
Samsung Galaxy A51 Android 11
Samsung Galaxy Note20 5G Android 10
Samsung Galaxy S10e Android 10
Samsung Galaxy S20 Ultra Android 10
Samsung Galaxy S22+ Android 12
Samsung Galaxy S23 Ultra Android 13
Samsung Galaxy S9 Android 9
Samsung Galaxy Z Flip4 Android 13

APP1000 Version 2.0.1
Google

Google Pixel 2 XL Android 11 
Google Pixel 3 Android 12
Google Pixel 3a XL Android 11
Google Pixel 4a Android 13

Google Pixel 5
Android 12
Android 13

Google Pixel 5a Android 13
Google Pixel 7 Android 13 
Google Pixel 7 Pro Android 13

Motorola Motorola Moto G Power Android 11
OnePlus OnePlus Nord N200 Android 12 



Rx Only  
Brief Summary: Prior to using these devices, please review the Instructions for Use for a complete listing of 
indications, contraindications, warnings, precautions, potential adverse events and directions for use. 

™ Indicates a trademark of the Abbott group of companies.  
 Indicates a third-party trademark, which is property of its respective owner. 
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App Version Manufacturer Model Operating System

APP1000 Version 2.0.1
Samsung

Samsung Galaxy A10e Android 9

Samsung Galaxy A13
Android 12
Android 13 

Samsung Galaxy A20e
Android 9
Android 11 

Samsung Galaxy A21s Android 11
Samsung Galaxy A30 Android 9 

Samsung Galaxy A51
Android 10
Android 11

Samsung Galaxy A52s Android 12
Samsung Galaxy Note 10 Android 12
Samsung Galaxy S21 Android 13
Samsung Galaxy S22 Android 13
Samsung Galaxy S22 Ultra Android 13
Samsung Galaxy S23 Ultra Android 13
Samsung Galaxy S23+ Android 13

Samsung Galaxy S9
Android 9
Android 10

Samsung Galaxy Z Flip4 Android 13 
Samsung Galaxy Z Fold Android 13

Sharp Sharp AQUOS Wish 3 Android 11 
Sony Sony Xperia 5VI Android 12  


