
CENTRIMAG™ ACUTE CIRCUL ATORY  
SUPPORT SYSTEM

EXTENDED  
WARRANT Y 



C E N T R I M AG™ S Y S T E M  E X T E N D E D  WA R R A N T Y

T H E  A B B O T T  E X P E R I E N C E

The CentriMag™ System is an acute blood pumping system 

used for patients on life support. The Abbott extended 

warranty* enhances your experience of managing this 

critical life-saving device and maximizes your capital 

equipment investment throughout the life of the product. 

We know our products better than anyone else,  

so you can rely on our expert team to deliver  

the best care for your patients.

EN SU R E  YO U R  CEN T R IM AG™ ACU T E  CIRCU L ATO RY 
SU PP O RT  S Y S T E M  I S  RU NNIN G  O P T IM A L LY  WHEN 
D OWN T IME  I S  N OT  A N  O P T I O N

CentriMag™ Acute Circulatory  
Support System



WE  TA KE  C A R E  O F  YO U  
S O  YO U  C A N  C A R E  
FO R  YO U R  PAT IEN T S

•	 Our Abbott-trained engineers will service equipment  
as requested and restore its functionality to 
manufacturer specifications.

•	 We offer incentivized pricing for full protection of the 
device within the first year of equipment purchase.

•	 We provide annual service check-up and reminders to 
schedule a check-up.

•	 We will provide priority and expedited loaner systems 
during the servicing period to minimize disruption to 
your workflow.

TO  G E T  M O R E  I N F O R M AT I O N 
and request a custom quote, contact your 
local Abbott sales representative.



C E N T R I M AG™ S Y S T E M  E X T E N D E D  WA R R A N T Y

THE  E X TE ND E D  WA R R A NT Y 
COV ER S  EQ U IPM EN T  
0–5 Y E A R S  FR OM  T H E  
DAT E  O F  SH IPM EN T  
A N D  IN CLU D ES:

E X T E N D E D  
WA R R A N T Y

Parts and labor or  
replacement in the event  
of equipment failure

Full system check-up annually

Primary console preventative  
maintenance and battery 
replacement every second year 

Loaner system while units  
are with Abbott,  
at no additional charge

Software updates performed  
at no additional charge

24-hour support line  
(clinical and technical)



P E AC E  O F  M I N D

•	 Improved customer 
service

•	 24/7 support line through 
the life of the warranty

•	 Fast claims process

•	 Consistent patient care

B U D G E T  CO N T R O L

•	 Savings on major  
repair costs

•	 Complimentary loaner 
system during service

•	 Shipping of products 
and loaner systems at no 
additional charge

•	 Flexible and customized 
annual payment options

•	 Reduced out-of- 
pocket costs

S Y S T E M  S U P P O R T  
FO R  T H E  L I F E  O F  
T H E  CO N T R AC T

•	 Access to documented 
service records upon request

•	 Scheduled preventative 
maintenance every  
2 years with a maintenance 
certificate

•	 Loaner system available 
within 24 hours 

E X T E N D E D  WA R R A N T Y  B E N E F I T S :

R E D U CE D  R I S K S  A ND  
LI A B ILIT Y  
FO R  H OSPI TA L S



A  PR E M I UM  L IFE-S AV IN G 
D E V I CE  WA R R A N T S
B E S T-IN - CL A S S  
TECHNI C A L  SU PP O R T

S O F T WA R E

Software upgrades are included as part of the 
service plan. They add capabilities, features or 
improvements to an existing software version. 
Software upgrades can also be purchased 
separately for use on systems not currently 
covered under the initial warranty or the  
service program.

H A R DWA R E

Hardware covers, but is not limited to, electrical, 
mechanical, cosmetic and structural issues with 
the CentriMag™ Acute Circulatory Support 
System components (monitor, motor including 
motor cable and console including battery).

P R E V E N TAT I V E  M A I N T E N A N C E

Preventative maintenance services ensure that the 
CentriMag System operates at peak performance, 
is restored to original manufacturer design 
specifications and is compliant with industry 
safety and regulatory standards. Preventative 
maintenance services include:

•	 A comprehensive system inspection designed to 
identify and correct existing and potential causes 
for unplanned equipment downtime.

•	 A technology calibration that restores  
original manufacturer specifications and tests 
and confirms accuracy and signal quality.

•	 Safety and functional tests that confirm  
your system is safe to operate and optimized  
for performance.

C E N T R I M AG™ S Y S T E M  E X T E N D E D  WA R R A N T Y



WE ’ R E  THE R E 
WHE NE V E R  YO U 
NE E D  U S

S E R V I C E  O F  A B B OT T  
C A P I TA L  E Q U I PM E N T  N OT 
COV E R E D  U N D E R  T H E 
E X T E N D E D  WA R R A N T Y

If your Abbott capital equipment is  
not covered under the extended  
warranty and is experiencing technical 
problems that require replacement 
components and/or service, you can 
access our Time and Materials Service.  
This service is a time and materials 
program and can be ordered through 
your Abbott sales representative. 

Time and materials will be charged  
at Abbott’s prevailing rate.

C E N T R I M AG™ S Y S T E M  T I M E  A N D  M AT E R I A L S  S E R V I C E 

M O N I TO R

CO N S O L E 
( I N C LU D I N G 
B AT T ER Y  
A N D 
S O F T WA R E )

M OTO R 
( I N C LU D I N G 
M OTO R  C A B L E )

CentriMag™ System  
Components



*Extended warranty does not cover damage or malfunction of device resulting from abuse or neglect.

Abbott
6035 Stoneridge Drive, Pleasanton, CA 95488 USA, Tel: 1 925 847 8600
Cardiovascular.Abbott/CentriMag

Rx Only 
Important Safety Information 
Brief Summary: Prior to using these devices, please review the Instructions for Use for a complete listing of indications, contraindications, 
warnings, precautions, potential adverse events and directions for use. 

CentriMag™ Circulatory Support System Indications [PMA Approval; 30-day use]: Temporary circulatory support for up to 30 days 
for one or both sides of the heart to treat post-cardiotomy patients who fail to wean from cardiopulmonary bypass, providing a bridge to 
decision when it is unclear whether the patient’s heart will recover or whether the patient will need alternative, longer-term therapy.

CentriMag Circulatory Support System Contraindications [PMA Approval; 30-day use]: The CentriMag Circulatory Support System 
is contraindicated for use as a cardiotomy suction device. The system is also contraindicated for patients who are unable or unwilling to be 
treated with an appropriate anticoagulant such as Heparin or a comparable alternative.

CentriMag™ Circulatory Support System Adverse Events [PMA Approval; 30-day use]: Adverse events that may be associated 
with mechanical circulatory support can include, but are not limited to, the following: bleeding on device support, hemolysis, infection, 
renal failure/ dysfunction/ complication, respiratory dysfunction, hepatic dysfunction, cardia arrhythmias (atrial or ventricular), 
thromboembolism (venous and arterial non-CNS), hypotension, hypertension, device malfunction or failure, psychiatric events, right 
heart failure, and death.

Humanitarian Device Statement: Caution: Humanitarian Device. The CentriMag Circulatory Support System is authorized by Federal 
Law for temporary circulatory support for up to 30 days for patients in cardiogenic shock due to right ventricular failure. The effectiveness 
of this device for this use has not been demonstrated.

CentriMag™ RVAS Indications [Humanitarian Exemption Device (HDE) Approval; 30-day use]: The CentriMag Circulatory Support 
System is intended to provide temporary circulatory support for up to 30 days for patients in cardiogenic shock due to acute right 
ventricular failure.

CentriMag RVAS Contraindications [Humanitarian Exemption Device (HDE) Approval; 30-day use]: The CentriMag Circulatory 
Support System is contraindicated for use as a cardiotomy suction device. The system is also contraindicated for patients who are unable 
or unwilling to be treated with an appropriate anticoagulant such as Heparin or a comparable alternative.

CentriMag™ Acute Circulatory Support System Temporary Expanded Indication: The FDA issued an enforcement policy guidance 
document in April 2020 allowing for FDA-cleared or approved cardiopulmonary bypass devices to be used in an ECMO circuit to treat 
patients who are experiencing acute respiratory failure and/or acute cardiopulmonary failure during the COVID-19 public health 
emergency. The CentriMag™ System including the CentriMag™ Blood Pump and PediMag™ Blood Pump are indicated for use as part of 
an ECMO circuit for longer than 6 hours to treat patients with acute respiratory failure and/or acute cardiopulmonary failure.

CentriMag™ Blood Pump Indications [510(k) Clearance; 6-hour use]: The CentriMag Circulatory Support System is indicated to 
pump blood through the extracorporeal bypass circuit for extracorporeal circulatory support for periods appropriate to cardiopulmonary 
bypass (up to six hours). It is also indicated for use in extracorporeal support systems (for periods up to six hours) not requiring complete 
cardiopulmonary bypass (e.g. valvuloplasty, circulatory support during mitral valve reoperation, surgery of the vena cava or aorta, liver 
transplants etc.).

CentriMag Blood Pump Contraindications [510(k) Clearance; 6-hour use]: The CentriMag Circulatory Support System is 
contraindicated for use as a cardiotomy suction device. The system is also contraindicated for patients who are unable or unwilling to be 
treated with an appropriate anticoagulant such as Heparin or a comparable alternative.

PediMag™ Blood Pump Indications for Use [510(k) Clearance; 6-hour use]: The PediMag Blood Pump is indicated for use with the 
CentriMag Circulatory Support System console and motor to pump blood through the extracorporeal bypass circuit for extracorporeal 
circulatory support for periods appropriate to cardiopulmonary bypass (up to six hours) for surgical procedures such as mitral 
valve reoperation. It is also indicated for use in extracorporeal support systems (for periods up to six hours) not requiring complete 
cardiopulmonary bypass (e.g. valvuloplasty, circulatory support during mitral valve reoperation, surgery of the vena cava or aorta, liver 
transplants etc.).

PediMag Blood Pump Contraindications [510(k) Clearance; 6-hour use]: The PediMag Blood Pump is contraindicated for use as a 
cardiotomy suction device. The CentriMag Circulatory Support System is contraindicated for use as a cardiotomy suction device. The 
system is also contraindicated for patients who are unable or unwilling to be treated with an appropriate anticoagulant such as Heparin or 
a comparable alternative.

™ Indicates a trademark of the Abbott group of companies.
‡ Indicates a third party trademark, which is property of its respective owner.
© 2020 Abbott. All Rights Reserved.
MAT-2005219 v1.0 | Item approved for U.S. use only.

P L E A S E  CO N SU LT  WI T H 
your Abbott sales representative  
for more information.


