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MERLIN™ 2

PATIENT CARE
SYSTEM (PCS)
PROGRAMMER

QUICK START GUIDE

The Merlin 2 PCS programmer was designed with the familiar
user-friendly navigation of its predecessor, the Merlin” 3650 PCS
programmer. The hardware has been modernized with a rapid data
processor and a super-responsive touchscreen, making it quick and easy
to use. Abbott puts every effort into developing innovative products

to address the global healthcare needs of today and the future; this
includes the safety of our patients and the security of their data. The

future is now, and the new Merlin 2 PCS programmer has arrived.




MERLIN™ 2

PCS PROGRAMMER

QUICK START GUIDE

This quick start guide provides step-by-step instructions on how to
program your custom data retention schedules. After following these
instructions, you will have an understanding of the features of the

Merlin 2 PCS programmer and the workflow required for success.

Ol4:40

s Scan to Access the

rl:{ﬁ% Quick Start Guide Video

TO AVOID INADVERTENT LOSS OF DATA, IT IS STRONGLY RECOMMENDED TO SET YOUR
DATA SECURITY PREFERENCES PRIOR TO THE FIRST DEVICE INTERROGATION.
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1. As compared to Merlin” 3650 PCS programmer.
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Abbott is committed to building life-
changing technologies and providing
state-of -the-art cybersecurity of patient
health information. New features,
including strict retention settings and a
6-digit PIN encryption, can be utilized

when maximum data security is desired.

Consult your hospital or clinic policy and
the Instructions for Use* guide Wialsla

programming these security features.

*The Instructions for Use guide may be found at manuals.eifu.abbott.
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SET UP MERLIN" 2 PCS PROGRAMMER

1

Turn the programmer

on and select Tools.

Select Preferences.

/

Program your date

and time settings.

Select Patient Data.

]
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( Interrogate \
Monitors

For Confirm Rx monitor,
place magnet for 3
seconds, remove and
select Interrogate
Monitors.
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PATIENT CARE SYSTEM

Feb 17, 2021 8:05 AM

Preferences
. Language
Date & Time 3 Farinats Audio Printer Patient Data ’
“ N I N\
Date Time
Month Year X
Feb 2021 8:10 am
Hour Minute
s M T w T F s
1 2 3 4 5 6 s - + -
\ J
7 8 9 10 1 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28
A J

MERLIN 2" PCS PROGRAMMER QUICK START GUIDE

4



5

CHOOSE YOUR RETENTION SCHEDULE

1

Choose your
Session Record
Retention Options

schedule.

OPTION 1

The radio button next to
the Retain session record
data up to option allows
you to choose retention
periods between 7 days
and 2 years, much like

the Merlin™ 3650
PCS programmer.

OPTION 2

The Do not retain
session record data
option disables the
programmer’s ability
to save ANY history
of session records
upon completion of
the device interrogation.
This is the nominal
setting.

Note: There will be no record of
the interrogation aside from any
externally printed data or PDFs

saved during the interrogation.

:I Tools vI Markers

Preferences

. Language . .
Date & Time & Farmats Audio Printer Patient Data

Session Record Retention Options PDF Retention Options

@ Retain PDF data up to 7 days*

Do not retain PDF data®

Retain session record data up to*
2years ¥

Do not retain session record data®

To save data for later use, press Tools -> Session Records -> Data Management

o *Caution: Patient data file(s) may be permanently removed the next time programmer power is turned on.

Data Export Options

Encrypt exported data with a & digit PIN Do not encrypt exported data

o Data Export options can only be changed by pi ing Tools -> Mail -> Special

PDF Only

Interrogate

s

Interrogate
Menitors

For Confirm Rx monitor,
place magnet for 3
seconds, remove and
select Interrogate
Monitors.

Dec 7, 2020 3:08 PM

? e

Preferences

. Language . .
Date & Time & Formats Audio Printer Patient Data

Session Record Retention Options PDF Retention Options
Retain session record data up to*

@ Retain PDF data up to 7 days®
2years ¥
@ Do not retain session record dlll') O Do not retain PDF data®

the next time pi

o “Caution: Patient data file(s) may be per

To save data for later use, press Tools -> Session Records -> Data Management

power is turned on.

Data Export Options

Encrypt exported data with a 6 digit PIN Do not encrypt exported data

I o Data Export options can only be changed by p ing Tools -> Mai -> Special

=o8
PDF Only

| Interrogate

y

Interrogate
Monitors

For Confirm Rx menitor,
place magnet for 3
seconds, remove and
select Interrogate
Monitors.

Dec 7, 2020 3:08 PM
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CHOOSE YOUR RETENTION SCHEDULE

? Tools Markers
Preferences
Choose your Date & Time ELE e Audio Printer Patient Data
PDF Retention
Session Record Retention Options PDF Retention Options

Options schedule.

Retain session record data up to® @ Retain PDF data up to 7 days®

Reta i n P D F data u P O Do not retain session record data* O Do not retain PDF data*

to7 days stores saved

PDFs for up to 7 days.

o “Caution: Patient data file(s) may be per d the next time p power is turned on.

To save data for later use, press Tools -> Session Records -> Data Management

Data Export Options For Confirm Rx menitor,
place magnet for 3
seconds, remove and
select Interrogate
Monitors.

Encrypt exported data with a 6 digit PIN Do not encrypt exported data

Dec 7, 2020 3:08 PM

| o Data Export options can only be changed by pressing Tools -> Maintenance -> Special Functions

OPTION 2
. ? Tools w Markers
The Do not retain —JdL 8 . ...
PDF data option Preferences
is an added security Date & Time :"F"fr‘::ft: Audio Printer Patient Data
feature and will retain : , - : :
Session Record Retention Options PDF Retention Options

zero PDF history
Upon COmP'etion OF the Retain session record data up to* @ Retain PDF data up to 7 days" IEF PDF Only

device interrogation.
This iS the nominal O Do not retain session record data* O Do not retain PDF data*

setting.

o *Caution: Patient data file(s) may be per the next time p power is turned on.

To save data for later use, press Tools -> Session Records -> Data Management

Data Export Options For Confirm Rx monitor,
place magnet for 3
seconds, remove and
select Interrogate
Monitors.

Encrypt exported data with a 6 digit PIN Do not encrypt exported data

Dec 7, 2020 3:08 PM

o Data Export options can only be changed by pressing Tools > Mai > Special
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CHOOSE YOUR RETENTION SCHEDULE

3

Choose your Data Export Options.

OPTION 1

The Merlin™ 2 PCS programmer has a new feature to help protect patient health
information and keep it confidential. This feature offers the ability to password protect
all patient health information data with a 6-digit PIN encryption. When enabled, the
6-digit PIN is applied to exported data containing viewable patient health information,
including printed reports and programmer screenshots. The 6-digit PIN will be required
later when the user tries to open the files on their personal computer.

Note: Because the PIN is assigned by the user, Abbott cannot unlock or access the data through any method if the
PIN is forgotten. (The data will have to be regenerated either by re-interrogating the device or submitting a Merlin.net”

Patient Care Network (PCN)-compatible session record file to Technical Services.”) This is the nominal setting.

?I Tools vI Markers

Preferences
Date & Time ;’F".?r‘l"::ti Audio Printer Patient Data
Session Record Retention Options PDF Retention Options

Retain session record data up to* @ Retain PDF data up to 7 days* EF PDF Only

O Do not retain session record data” O Do not retain PDF data® | Interrogate

Interrogate

o *Caution: Patient data file(s) may be permanently removed the next time programmer power is turned on.
Monitors

To save data for later use, press Tools -> Session Records -> Data Management

4

Data Export Options For Confirm Rx monitor,
place magnet for 3
seconds, remove and
select Interrogate
Monitors.

Encrypt exported data with a 6 digit PIN Do not encrypt exported data

Dec 7, 2020 3:08 PM

l o Data Export options can only be changed by pressing Tools -> Maintenance -> Special Functions

OPTION 2
To disable PIN encryption, simply call Technical Services™ for guidance on how to

turn this feature off. This one-time process will be applicable for all future exports.
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CONNECTING AN EXTERNAL PRINTER

The Merlin” 2 PCS programmer can print to some external printers that have USB connectors.

For a list of compatible printers, contact Technical Services.™

—

Connect the printer’s USB cable to any of the six USB ports on the Merlin 2 PCS programmer.
Turn on both the printer and the Merlin 2 PCS programmer.

On the Merlin 2 PCS programmer screen, select the Tools button.

From the drop-down menu, select the Preferences button and then select the Printer tab.

Under Selected Printer, select the External & PDF button.

o U A W N

Close the window and begin the device session.

Preferences o
Language n
Date & Time & Formats Audio Printer Patient Data
Selected Printer

o Additional printer options are
availabla in the Print Menu.
External & PDF Only
PDF (Paperless)

To export your PDFs, go to

‘Session Record: the Tools
Number of Paper Copies o Meu and then select "PDFe"

ot iy

1 +

For Confirm Rx monitor,
place magnet for 3
seconds, remove and
select Interrogate
Monitors.

Mar 16, 2021 1:32 PM

**TECHNICAL SERVICES

For Technical Support, call or email: + 1-818-362-6822 | + 1-800-722-3774 (toll-free within North America) | + 46-8-474-4147 (Sweden) | + 61-2-9936-1200 (Australia)
+86 212306 7509 (China) | + 852 2996 7615 (Hong Kong) | + 9140 4460 0102 (India) | + 60 4888 7997 (Malaysia) | + 64 0800 785 833 (New Zealand) | + 65 6914 8090 (Singapore)
+886 2 87522241 (Taiwan) | CRMTechnicalServices@abbott.com (North and South America) | CRMTechnicalSupport(@abbott.com (EMEA) | CRMAPAC TechSupport(@abbott.com (APAC)

You may also visit manuals.eifu.abbott or email CRMTechnicalServices(@abbott.com.

For additional assistance, contact your local Abbott representative.
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VIEWING SESSION RECORDS

To meet the highest security standards,

session records can be viewed two ways.

OPTION 1
Export the session record as a Merlin.net” PCN-

compatible file and upload it into your Merlin.net

PCN portal.

OPTION 2
Send the file to Technical Services,** who will then

send you a PDF of the session record via email.

w Session Records

Hodel
Find records: all device models
Date Range Serial |

SWITCHING TO INDUCTIVE

o)

s ""'wm .
Wostate
R

MRI Device

IV\IE.ItIe‘i\

Telemetry Settings

Bluetooth for Remote Monitoring on (Normal Power)

=) -2

Export Select records to export to external media. Select All
Device Model Serial Date -
Name Number Number | Time
Decs, 2020
Avant™ VR CDVRATO0Q *++++ 9579 ga0 18 Total
e
Dec 8, 2020
Gallant™ HF  CDHFAS00Q  **+++! 9674 o0
L .
Dec s, 2020 ‘
Gallant™ VR CDVRAS00Q **+++! 9585 oo
Dec 8, 2020 °
Gallant™ DR CDDRA500Q **+++! 9628 oon
e
Dec 1, 2020
Gallant™ VR CDVRAS00Q **+++! 9585 g1y o
:
wakers
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S
e
W ostatp 1
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2 a2
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Telemetry Settings

@ Do you want to switch from Bluetooth to
Inductive Telemetry?

L O L e L) If you woukd lke o clisable Bluetooth telemetry for the remainder of this session, place the

indlciive elemetry wand over the derice and press the *Coninue” bufan.

Switching from Bluetaoth to inductive telemetry may take up to 10 seconds.
During the time, emergency operations will be temporarily unavailable.

Bluetooth teleretry wil be restored after ending the session and reintertogating the device.

O

The new Switch to Inductive button on the programmer screen allows users to switch from Bluetooth® wireless

technology to inductive for the remainder of the session. This is accessed by pressing the Bluetooth® icon.

Under Telemetry Settings, select the Switch to Inductive button and then select the Continue button.

Note: This only applies to devices with both Bluetooth® wireless technology and inductive functionality. If the interrogation is switched to inductive only,

switching back to Bluetooth® wireless technology requires a new interrogation.
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The next-generation Merlin™ 2 PCS programmer
is an enhancement to your user experience with
easy, intuitive navigation and improved processing
speeds for fast, reliable, and secure performance.
A proprietary suite of data protection features

is designed according to state-of-the-art security

design principles for cardiac rhythm management.

REMINDERS

- To avoid inadvertent loss of data, it is strongly recommended to set

your data security preferences prior to the first device interrogation.

- Choosing your retention schedules is an important component

to the safety and management of your patient data.

- Consult your hospital or clinic policy and the Instructions for Use* guide

when programming these security features.
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Abbott

15900 Valley View Court
Sylmar, CA 91342

Tel: +1 818 362 6822
Abbott.com

Rx ONLY
Brief Summary: Prior to using these devices, please review the Instructions for Use for a complete listing of indications, contraindications, warnings,

precautions, potential adverse events and directions for use.

Indications: The Merlin” 2 Patient Care System (PCS) (Merlin” 2 PCS Programmer Model MER3700 and Merlin” 2 PCS Software Model
MER3400) is indicated for use for patients with bradyarrhythmias, tachyarrhythmias or heart failure undergoing implantation, lead revision,
explant or device follow-up of a cardiac monitor, pacemaker, implantable cardioverter defibrillator or cardiac resynchronization therapy system.

Intended Use: The Merlin” 2 PCS (Merlin” 2 PCS Programmer Model MER3700 and Merlin® 2 PCS Programmer Software Model MER3400)
is a portable, dedicated programming system designed to interrogate, program, display data from and test Abbott Medical implantable medical

devices during implant and follow-up.

The Telemetry Wand part numbers 100051526 and 100051556 are intended to provide inductive communication between the programmer and
the implantable medical device during a programmer session.

The Merlin 2 PCS electrocardiogram (ECG) function when using the ECG cable Models 3617, 3625, 3626 and EX3001is only intended to
support activities related to implanting, programming and monitoring Abbott Medical implantable medical devices.

The Merlin” Antenna Model 3638 is a dedicated radio antenna accessory intended to enable wireless radiofrequency (RF) communication
between the Merlin” 2 PCS and Abbott Medical implantable medical devices with RF communication capability during a programmer session.

The Merlin” Pacing System Analyzer (PSA) Model EX3100 is a pacing system analyzer intended for use with the Merlin™ 2 PCS to evaluate
Abbott Medical implanted leads for integrity, and for pacing and sensing performance during surgical procedures related to the implanted system.
Refer to the Merlin” PSA Help Manual for additional details.

Contraindications: There are no contraindications to the use of the Merlin” 2 PCS (Merlin” 2 PCS Programmer Model MER3700 and Merlin" 2
PCS Software Model MER3400) to interrogate, program, display data from and test implantable medical devices during implant and follow-up.

" Indicates a trademark of the Abbott group of companies.
1 Indicates a third party trademark, which is property of its respective owner.
Bluetooth and Bluetooth logo are registered trademarks of Bluetooth SIG, Inc.

© 2024 Abbott. All Rights Reserved. Abb ou
MAT-2103694 v4.0 | Item approved for global use.



