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Today’s Agenda
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Tools & Features For Efficient Patient Management

Time (hh:mm) Topic

00:00-00:05 Opening Remarks (5 min)
• Agenda overview
• AHP introduction/background

00:05-00:10 Merlin.net  Overview (5 min)
• What is Merlin.net PCN? 
• Recent Transmissions, Quick Links, Patient List, Tools, and Clinic Administration tabs

00:10-00:25 Patient Enrollment (15 min)
• Enrolling new patients, editing existing patient profiles, and clinical comments
• Accepting, releasing, and requesting patient profiles

00:25-00:35 Scheduling Remote Transmissions (10 min)
• SmartSchedule  and manual transmission scheduling
• Viewing/printing patient and clinic-wide transmission schedules
• Clearing data with scheduled transmissions

00:35-00:50 Keeping ICM Patients Connected (15 min)
• myMerlin  mobile app overview 
• Tools to identify disconnected monitors: Patient List filters, connectivity icons, Last Check Date vs. Last Direct Alerts Check
• Disconnected Transmitter Thresholds
• Tips and best practices to keep your patients connected

00:50-01:05 Q&A (15 min)



OPTIMIZ ING ICM MANAGEMENT WITH MERL IN.NET  PCN

CLINICAL DEVICE SPECIALIST 

ATC CARDIOLOGY AT GRANDVIEW HEALTH 

Diane Czaplicki, RN, BSN, CCDS
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Merlin.net  PCN Overview

TOOLS & FEATURES FOR EFFICIENT PATIENT MANAGEMENT
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MERLIN.NET  PCN OVERVIEW

Merlin.net  Patient Care Network (PCN) is a remote follow-up system that imports and manages cardiac 
information for patients who have Abbott implanted devices. The system uses seamless integration to let clinicians 
remotely upload and manage patient device data via web interface. 

What is Merlin.net?
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MERLIN.NET  PCN OVERVIEW

It is the “inbox” for all 
recently transmitted 
device reports.

THE RECENT TRANSMISSIONS TAB IS THE LANDING PAGE FOR MERLIN.NET PCN 

Recent Transmissions Tab
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MERLIN.NET  PCN OVERVIEW

ONE-CLICK NAVIGATION TO CLINICALLY RELEVANT INFORMATION

Quick Links Navigation Bar
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MERLIN.NET  PCN OVERVIEW

The columns can be 
customized to see what is 
most important to you by 
selecting “More Actions”.

CUSTOMIZE WHAT YOU SEE

Add or Remove Columns
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MERLIN.NET  PCN OVERVIEW

SELECTING THE “CARDIAC MONITORS” FILTER WILL SHOW ONLY ICM PATIENTS IN EITHER LIST 

Cardiac Monitor Filter
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MERLIN.NET  PCN OVERVIEW

THIS TAB IS YOUR DIRECTORY FOR ALL ACTIVE PATIENTS ENROLLED IN THE CLINIC

Patient List Tab

Selecting “All” allows you to search your 
patient directory by different search 
criteria and filters like:

• Cardiac Monitors

• Patients with overdue follow-ups 

• Patients with disconnected transmitters 

• And many more!
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MERLIN.NET  PCN OVERVIEW

ALLOWS ACCESS TO FOUR FEATURES TO ASSIST WITH PATIENT CARE MANAGEMENT

Tools Tab

1. “Weekly glance” allows you to see what patients in your clinic are scheduled to transmit over the selected date range.

2. “Messages” provides updates from the system on Transmitter status, etc.

3. “Import process” allows import of a programmer session record.

4. “Failed DirectCall  messages” indicates patients who didn’t receive the message and follow up is still required.
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MERLIN.NET  PCN OVERVIEW

THIS TAB WILL ONLY BE AVAILABLE TO CLINIC USERS WITH ADMIN PRIVILEGES

Clinic Administration Tab

Use the tabs on the left to 
select your clinic 
preferences and streamline 
patient management. 
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Patient Enrollment

TOOLS & FEATURES FOR EFFICIENT PATIENT MANAGEMENT
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PATIENT ENROLLMENT

CHOOSE THE WORKFLOW THAT WORKS FOR YOU

Where Can I Find the Patient Enrollment Page?

The patient enrollment page can 
be accessed in a couple of ways.

One way is to access it from the 
Quick Links menu on the 
“Recent Transmissions” tab.
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PATIENT ENROLLMENT

CHOOSE THE WORKFLOW THAT WORKS FOR YOU

Where Can I Find the Patient Enrollment Page?

The patient enrollment page is 
also easily accessible on the 
top right when on the 
“Patient List” tab.  
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PATIENT ENROLLMENT

NEW PATIENTS VS. EXISTING PATIENTS

Patient Enrollment Page

When enrolling a New Patient (new implant) 
on Merlin.net  PCN, enroll by using the 
“Enroll Manually” option. 

If you want to enroll an Existing Patient who 
is transferring to your clinic, enroll using the 
“Enroll Patient by Device” or the “Enroll 
Patient by Merlin.net  Number” option.1

Enrolling patients via any method will walk 
through the same STEP-BY-STEP PROCESS.  
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EXISTING 
PATIENTS

NEW 
PATIENTS

1  Merlin.net Number is a unique number assigned automatically to each 
patient at enrollment. It can be found under the “Patient & Device Data” tab of 
a patient’s profile. 



PATIENT ENROLLMENT

CONSISTENT, STEP-BY-STEP PROCESS APPLIES TO ALL PATIENTS ENROLLED IN YOUR CLINIC

Step-By-Step Enrollment Process
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1

Enter Patient & 
Device Data

2

Verify 
Transmitter

3
Determine 
Follow-up 
Schedule

4
Confirm 

Directalerts  
Notification 

Settings

5

Enter Baseline 
Clinical Data

6

Enrollment 
Complete



PATIENT ENROLLMENT

CONSISTENT, STEP-BY-STEP PROCESS APPLIES TO ALL PATIENTS ENROLLED IN YOUR CLINIC

Step-By-Step Enrollment Process
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c

Tip: You can streamline the patient enrollment process by setting clinic defaults for Transmitter, Scheduling, 

and DirectAlerts  in the “Clinic Administration” tab. 



PATIENT ENROLLMENT

REQUESTING A PATIENT PROFILE FROM ANOTHER CLINIC

Transferring Patients
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Before an existing Merlin.net  patient 
can be enrolled in your clinic, they must 
be released by the clinic under which 
they are currently enrolled. 

If the patient has been released, 
you will be guided through the step-by-
step enrollment process. 

If the patient has NOT been 
released, a banner will appear with 
information about the clinic they are 
currently enrolled in. You can request 
the clinic to release their patient by 
selecting “Request Transfer”.

Arrhythmia Clinic: 1-123-4567890.



PATIENT ENROLLMENT

PATIENT TRANSFER REQUESTS SENT BY MY CLINIC

Transferring Patients

A collapsible section at the bottom of the 
Patient Enrollment page will list all 
transfer requests sent by your clinic. 

Once transfers are accepted, the request 
will disappear from this list and move 
into the “Enroll Patients Transferred 
to my clinic” section above it.

Note: Transfer requests can be canceled at any time.

Arrhythmia Clinic: -123-4567890.

CARDIA, BRADY
123 CRM Ave. Austin, TX 
12345
Phone: 1 333-333-3333

Arrhythmia Clinic
Phone: 1 123-456-7890
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PATIENT ENROLLMENT

ENROLL PATIENTS TRANSFERRED TO MY CLINIC

Transferring Patients

Patients who have been released to your 
clinic will appear in the list under the 
“Enroll Patients Transferred to my 
clinic” section. 

Selecting the patient and clicking 
“Enroll” will guide you through the 
usual step-by-step enrollment process. 

Arrhythmia Clinic: -123-4567890.

CARDIA, BRADY
123 CRM Ave. Austin, TX 12345
Phone: 1 333-333-3333

Arrhythmia Clinic
Phone: 1 123-456-7890

CARDIA, BRADY
123 CRM Ave. Austin, TX 12345
Phone: 1 333-333-3333

Arrhythmia Clinic
Phone: 1 123-456-7890
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PATIENT ENROLLMENT

Releasing Patient Profiles

On Merlin.net  you can release a patient 
in order to:

• Transfer a patient to another clinic

• Move a patient with an explanted device 
or who is no longer performing follow-
ups to a database of inactive patients

• Indicate the patient has expired

To do so, select the “Release Patient” 
option on the patient’s profile, select the 
appropriate “Reason for Release”, and 
select “Release”.

Note: When releasing a patient from the Arrhythmia and 
Device Management Application, the patient will not be 
released from the Heart Failure Management Application.
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PATIENT ENROLLMENT

If a patient profile is released because 
they are transferring to another 
clinic, your clinic will continue to 
receive transmission data for this 
patient until they are enrolled in the 
new clinic. 

REASON FOR RELEASE: TRANSFERRED TO ANOTHER CLINIC
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Releasing Patient Profiles



PATIENT ENROLLMENT

Patient profiles that have been 
released can always be 
reactivated by selecting the 
“More Actions” dropdown 
menu on the patient’s profile. 

RE-ACTIVATING PATIENT PROFILES
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Releasing Patient Profiles



PATIENT ENROLLMENT

Patients who have been released from your clinic due to an explanted device, removed from Merlin.net , or 
expiration will be moved to an inactive patient database. 

INACTIVE PATIENT DATABASE
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Releasing Patient Profiles



PATIENT ENROLLMENT

Editing Patient Profiles

Patient & Device Data, Transmitter, 
Follow-Up Schedule, DirectAlerts  
Notifications, and Baseline Clinical 
Data information are all editable even 
after enrolling a patient!

To edit a profile, select the “Edit” 
button to unlock editing mode and 
begin making the desired changes. 
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PATIENT ENROLLMENT

Editing Patient Profiles

Do not forget to select “Save” to make 
the changes to the patient profile. 
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PATIENT ENROLLMENT

Clinical Comments

Merlin.net  PCN allows you 
to quickly add pre-set  or 
free-text clinical comments 
to a patient’s profile. Use 
clinical comments to:

• Highlight clinical 
information

• Prompt for patient review

• Communicate with other 
clinic staff

“All Comments” are 
available for review at the 
bottom of the page.
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PATIENT ENROLLMENT

Clinical Comments

The most current clinical 
comments will be 
displayed on the “Recent 
Transmissions” and 
“Patient List” tabs. 
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LATEST COMMENTS



PATIENT ENROLLMENT

Clinical Comments

Clinics can customize the 
list of pre-set clinical 
comments from the “Clinic 
Administration” tab. 
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CUSTOMIZE YOUR PRE-SET OPTIONS



Scheduling Remote Transmissions

TOOLS & FEATURES FOR EFFICIENT PATIENT MANAGEMENT
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SCHEDULING REMOTE TRANSMISSIONS

Remote transmissions can be scheduled during the patient enrollment process or under the patient’s 
profile at any time.

|    33

Follow-up Schedule Page

WHERE CAN I FIND THE TRANSMISSION SCHEDULING PAGE?

The follow-up transmission schedule is programmable 
on the third step of the patient enrollment process. 

Follow-up schedule can always be accessed and edited from the 
Patient profile under the “Follow-up Schedule” tab. 



SCHEDULING REMOTE TRANSMISSIONS
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Follow-up Scheduling Options

SCHEDULE TYPE

Clinics have options when 
scheduling follow-up 
transmissions:

1. SmartSchedule  Calendar

2. Manual Entry Calendar

3. Temporary Schedule

4. None



SCHEDULING REMOTE TRANSMISSIONS
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Follow-up Scheduling Options

SMARTSCHEDULE  CALENDAR

• Enables clinics to program 
permanent automatic patient 
transmission schedules

o Allows clinics to select a start date 
and follow-up transmission 
frequency for a desired duration

o Schedule can be a specific date or 
day of the month 

• Supports 12-month perpetual calendar

• Schedule does not expire



SCHEDULING REMOTE TRANSMISSIONS
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Follow-up Scheduling Options

TEMPORARY SMARTSCHEDULE  CALENDAR

Clinics can also program a temporary 
schedule before reverting to the 
permanent schedule.



SCHEDULING REMOTE TRANSMISSIONS
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Follow-up Scheduling Options

MANUAL ENTRY CALENDAR

▪ Allows clinics to manually 
schedule specific dates they want 
their patient(s) to transmit reports

▪ Limited to 12 months (cannot 
schedule a date beyond one year 
from the current date)

▪ Schedule expires after the last 
scheduled transmission and does 
not automatically renew 



SCHEDULING REMOTE TRANSMISSIONS
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Follow-up Scheduling Options

NONE

No scheduled transmissions will be sent to the clinic if this Schedule Type is selected. Patient Initiated 
and Alert Initiated transmissions will still be sent to Merlin.net  PCN.



SCHEDULING REMOTE TRANSMISSIONS
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Scheduling Preferences

OPTIMIZE YOUR WORKFLOW BY SELECTING YOUR PREFERRED SCHEDULING METHOD

Your preferred Schedule Type is programmable under the “Clinic Administrator” tab (Please note that this tab will 
only be available for users with Administrator privileges).

Changes made to the follow-up schedule in the patient’s profile will override the clinic’s preferred settings.



SCHEDULING REMOTE TRANSMISSIONS
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View Schedule

To view or print a list of a patient’s upcoming scheduled transmissions, select the “View Schedule” text 
at the top of the Follow-up Schedule page.



SCHEDULING REMOTE TRANSMISSIONS
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Weekly Glance

STAY AHEAD OF THE GAME BY PRINTING YOUR UPCOMING TRANSMISSION SCHEDULE

▪ The “Weekly glance” 
schedule can be found under 
the Tools tab

▪ This Merlin.net  feature 
allows you to see what patients 
are scheduled to transmit 
follow-up date for the current 
or upcoming weeks

▪ You can filter by one week at a 
time (up to three weeks from 
the current date)



SCHEDULING REMOTE TRANSMISSIONS

Selecting the “Diagnostics and Episodes (Including Stored EGMs)” box will clear ICM data after every 
scheduled transmission. Diagnostics, episodes, and stored EGMs will not be cleared with alert or patient-initiated 
transmissions. 

Clear settings can be programmed under “Follow-up Schedule” of the Patient Profile or clinic-wide by selecting 
“Scheduling and Messaging” in the Clinic Administration tab.
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Clear Settings

CLEAR DATA AFTER SCHEDULED TRANSMISSIONS



Keeping ICM Patients Connected

TOOLS & FEATURES FOR EFFICIENT PATIENT MANAGEMENT
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KEEPING ICM PATIENTS CONNECTED 
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myMerlin  Mobile App

ENSURES PATIENTS ARE CONNECTED WHEN IT MATTERS THE MOST 

The myMerlin mobile app securely and proactively transmits diagnostics data and 
episode EGMs to Merlin.net  PCN. 

• Simplified user interface and notifications in the myMerlin mobile app 
encourage patient compliance with their implantable cardiac monitor 

• Performs daily DirectAlerts  notification checks and transmits a report 
to Merlin.net if clinically actionable alerts are found. 

• Patients can send manual transmissions from their mobile device using the 
“Record Symptoms” button if they experience a heart-related symptom 

• Mobile app is compatible with Confirm  Rx, Jot  Dx, and Assert-IQ  ICM

• Keeping your patients connected to their mobile app optimizes patient care 
and clinic workflows



KEEPING ICM PATIENTS CONNECTED 
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Ensuring Patients Stay Connected

FOLLOW THESE TIPS TO KEEP THE MYMERLIN  APP  CONNECTED:

❑ Keep the myMerlin app open and running in the background, do not force quit the app

❑ Keep your mobile device connected to the internet using Wi-Fi or cellular data

❑ Keep your phone near you overnight and as much as possible throughout the day (within 5 feet or 1.5 meters)

❑ Keep Bluetooth® settings ON on your mobile device 

❑ Allow notifications from the myMerlin mobile app to your smartphone

❑ Keep your phone and the myMerlin mobile app updated to the most recent software



KEEPING ICM PATIENTS CONNECTED 
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Transmitter

INCLUDES INFORMATION ABOUT THE PATIENT’S TRANSMITTER

The Transmitter tab can be found under 
every Patient Profile. This section of 
Merlin.net  PCN provides:

• Details about the patient’s transmitter

• Information about the transmitter’s 
Last Connection

• Additional transmitter settings
o Key Episodes 
o DailyAlert  checks

• Thresholds for disconnected 
transmitter notifications



KEEPING ICM PATIENTS CONNECTED 
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Transmitter Settings

ACCESS ALL PROGRAMMABLE SETTINGS FOR THE TRANSMITTER

For Abbott’s ICM devices, 
programmability includes:

• Performing Daily DirectAlert  checks

• Enabling/Disabling Key Episodes
   

o Only available for Jot  Dx and 
Assert-IQ  ICM



KEEPING ICM PATIENTS CONNECTED 
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Disconnected Transmitter Thresholds
PROGRAM WHEN CLINIC RECEIVES NOTIFICATIONS FOR DISCONNECTED TRANSMITTERS

Allows clinics to choose notification 
thresholds for disconnected 
transmitters and snooze disconnected 
transmitter notifications. 

Add comments as needed for 
connectivity status updates. 



KEEPING ICM PATIENTS CONNECTED 
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Disconnected Transmitter Thresholds
SNOOZING NOTIFICATIONS

Disconnected Transmitter Threshold 
notifications can be snoozed until the 
programmed date. 

Clinics are encouraged to use the 
Connectivity Note box to add a 
reason for snoozing notification or any 
other details relevant to their 
programmed settings. 



KEEPING ICM PATIENTS CONNECTED 
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Transmitter Details

FIND INFORMATION ABOUT A PATIENT’S REMOTE TRANSMITTER

The “Transmitter Details” section 
will automatically populate once an 
ICM has paired to the myMerlin  
mobile app and has communicated 
successfully with Merlin.net  PCN. 



KEEPING ICM PATIENTS CONNECTED 
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Transmitter Details

FIND INFORMATION ABOUT A PATIENT’S REMOTE TRANSMITTER

The “Transmitter Details” section 
will automatically populate once an 
ICM has paired to the myMerlin  
mobile app and has communicated 
successfully with Merlin.net  PCN. 

• Transmitter Model: All Abbott ICMs are 
monitored by the myMerlin mobile app



KEEPING ICM PATIENTS CONNECTED 
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Transmitter Details

FIND INFORMATION ABOUT A PATIENT’S REMOTE TRANSMITTER

The “Transmitter Details” section will 
automatically populate once an ICM has 
paired to the myMerlin  mobile app and 
has communicated successfully with 
Merlin.net  PCN. 

• Transmitter Model: All Abbott ICMs are 
monitored by the myMerlin mobile app

• Patient App Software Version: 
Encourage patients to keep their mobile 
device and the myMerlin mobile app updated 
to the most recent software



KEEPING ICM PATIENTS CONNECTED 
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Transmitter Details

FIND INFORMATION ABOUT A PATIENT’S REMOTE TRANSMITTER

The “Transmitter Details” section will 
automatically populate once an ICM has 
paired to the myMerlin  mobile app and 
has communicated successfully with 
Merlin.net  PCN. 

• Transmitter Model: All Abbott ICMs are 
monitored by the myMerlin  mobile app

• Patient App Software Version: 
Encourage patients to keep their mobile 
device and the myMerlin mobile app updated 
to the most recent software

• Patient App Registration Date: Date that 
the myMerlin mobile app was paired to the 
patient’s ICM



KEEPING ICM PATIENTS CONNECTED 
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Last Connection

FIND INFORMATION ABOUT THE CONNECTIVITY STATUS OF A TRANSMITTER

The “Last Connection” section will automatically 
populate once an ICM has paired to the 
myMerlin  mobile app and has communicated 
successfully with Merlin.net  PCN. The dates will 
automatically update daily if no communication 
issues are present. 



KEEPING ICM PATIENTS CONNECTED 
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Last Connection

FIND INFORMATION ABOUT THE CONNECTIVITY STATUS OF A TRANSMITTER

The “Last Connection” section will automatically 
populate once an ICM has paired to the 
myMerlin  mobile app and has communicated 
successfully with Merlin.net  PCN. The dates will 
automatically update daily if no communication 
issues are present. 

• Communication Type: Shows how the transmitter is 
communicating to Merlin.net PCN. All mobile app 
transmitters will read “Mobile” when connected to     
Wi-Fi or cellular data.



KEEPING ICM PATIENTS CONNECTED 
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Last Connection

FIND INFORMATION ABOUT THE CONNECTIVITY STATUS OF A TRANSMITTER

The “Last Connection” section will 
automatically populate once an ICM has paired 
to the myMerlin  mobile app and has 
communicated successfully with Merlin.net  
PCN. The dates will automatically update daily 
if no communication issues are present. 

• Communication Type: Shows how the 
transmitter is communicating to Merlin.net PCN. 
All mobile app transmitters will read “Mobile” 
when connected to Wi-Fi or cellular data.

• Last Communication Date: This is the last 
time that the transmitter communicated with 
Merlin.net PCN



KEEPING ICM PATIENTS CONNECTED 
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Last Connection

FIND INFORMATION ABOUT THE CONNECTIVITY STATUS OF A TRANSMITTER

The “Last Connection” section will 
automatically populate once an ICM has paired 
to the myMerlin  mobile app and has 
communicated successfully with Merlin.net  
PCN. The dates will automatically update daily 
if no communication issues are present. 

• Communication Type: Shows how the 
transmitter is communicating to Merlin.net PCN. 
All mobile app transmitters will read “Mobile” 
when connected to Wi-Fi or cellular data.

• Last Communication Date: This is the last 
time that the transmitter communicated with 
Merlin.net PCN.

• Last DirectAlerts  Check: This is the last time 
that the transmitter communicated with the ICM.



KEEPING ICM PATIENTS CONNECTED 
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Troubleshooting Disconnected Transmitters
COMPARE THE LAST COMMUNICATION DATE AND LAST DIRECTALERTS  CHECK DATE

If the dates do not match, it is most likely that the transmitter cannot 
communicate with the Merlin.net  PCN. Common causes for this include:

• Mobile device is not connected to Wi-Fi or cellular data

• The mobile app was force closed and is not running in the background

• The mobile device is not on or is out of battery

• Mobile app or mobile device is not updated to the latest software version 

If the dates do not match, it is most likely that the transmitter cannot 
communicate with the patient’s ICM.

• Bluetooth® is not enabled on the mobile device 

• The mobile device is not within a 5-ft or 1.5-meter radius of the patient

Dates do NOT match

Dates do NOT match

06-04-2023

06-04-2023



KEEPING ICM PATIENTS CONNECTED 
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Troubleshooting Disconnected Transmitters
7 CONNECTIVITY ICONS

A “Connectivity” column in the Patient List tab allows you to quickly view the connectivity status for your clinic patients. 
Seven different icons are used to denote different connectivity statuses. 

Tip: If you cannot see the Connectivity column, select “More Actions” at the top right 
to “Add and Remove Columns”. 



KEEPING ICM PATIENTS CONNECTED 
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Troubleshooting Disconnected Transmitters
QUICK LINKS SHORTCUT

The “Quick Links” menu on the Recent Transmissions page includes a shortcut to access the list of patients who 
have  “Disconnected Transmitters” in your clinic.

 



KEEPING ICM PATIENTS CONNECTED 

|    61

Troubleshooting Disconnected Transmitters
PATIENT LIST FILTER

The “Patient List” can be filtered by “Patients with disconnected transmitters” to access a list of 
disconnected patients.



Q & A

63



|    64

Abbott

15900 Valley View Court, Sylmar, CA 91342 

Tel: +1 818 362 6822 

Abbott.com

Merlin.net  Patient Care Network (PCN)
Remote Care Technical Support: 1-877-MyMerlin (1-877-696-3754)
mymerlin@abbott.com

INDICATIONS, SAFETY & WARNINGS

Merlin.net  Patient Care Network (PCN)
Brief Summary: Prior to using these devices, please review the Instructions for Use for a complete listing of 
indications, contraindications, warnings, precautions, potential adverse events and directions for use. This 
product is intended for use by or under the direction of a physician. 

 Indicates a trademark of the Abbott group of companies.
‡ Indicates a third party trademark, which is property of its respective owner.

Assert-IQ  Insertable Cardiac Monitor
Rx Only 
Brief Summary: Prior to using these devices, please review the Instructions for Use for a complete listing of 
indications, contraindications, warnings, precautions, potential adverse events and directions for use. 

Indications for Use: The Assert-IQ  ICM is indicated for the monitoring and diagnostic evaluation of patients who 
experience unexplained symptoms that may be cardiac-related such as: dizziness, palpitations, chest pain, 
syncope, and shortness of breath, as well as patients who are at risk for cardiac arrhythmias such as bradycardia, 
tachycardia, and sinus pauses. 

The Assert-IQ ICM is also indicated for patients who have been previously diagnosed with atrial fibrillation (AF) or 
who are susceptible to developing AF. The Assert-IQ ICM is intended to be inserted subcutaneously in the left 
pectoral region, also described as the left anterior chest wall. The Assert-IQ ICM has not been specifically tested 
for pediatric use. 

Intended Use: The Assert-IQ ICM is intended to help physicians and clinicians monitor, diagnose and document 
the heart rhythm in patients who are susceptible to cardiac arrhythmias and unexplained symptoms by detecting 
arrhythmias and transmitting data for review. 

Contraindications: There are no known contraindications for the insertion of the Assert-IQ ICM. However, the 
patient’s particular medical condition may dictate whether or not a subcutaneous, chronically inserted device can 
be tolerated. 

Potential Adverse Events: Possible adverse events (in alphabetical order) associated with the device, include the 
following: allergic reaction, bleeding, chronic nerve damage, erosion, excessive fibrotic tissue growth, extrusion, 
formation of hematomas or cysts, infection, keloid formation and migration. 

Refer to the User’s Manual for detailed indications for use, contraindications, warnings, precautions and potential 
adverse events. An Abbott mobile transmitter is available for patients without their own compatible mobile 
device.  Indicates a trademark of the Abbott group of companies. 

‡ Indicates a third-party trademark, which is property of its respective owner. 
Bluetooth and Bluetooth logo are registered trademarks of Bluetooth SIG, Inc.

© 2023 Abbott. All Rights Reserved.
MAT-2312880 v1.0 | Item approved for US use.

IMPORTANT SAFETY  INFORMATION

mailto:mymerlin@abbott.com
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