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Optimized Workflows for Accessing Patient Data & Generating Reports

Time (hh:mm) Topic

ллΥллπллΥлр Opening Remarks (5 min)
ÅAHP introduction/background
ÅAgenda overview

00:05-00:30 Accessing Patient Transmissions (25 min)
ÅAccessing the Transmission vs. All Transmission tabs
ÅOverview of a transmission report
ÅTools for episode review: filtering episodes, adding assessment and notes, EGM Gain Viewer, 

and Mark for Printing feature
ÅOptimized workflows for generating transmission reports

00:30-00:45 Additional Diagnostic Data (15 min)
ÅDirectTrend  Viewer features: AF burden trends, new PVC burden graphs
ÅPatient Summary reports

00:45-01:00 Q&A (15 min)
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Accessing & Reviewing Patient 
Transmissions

OPTIMIZING WORKFLOWS ON MERLIN.NET PCN
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ACCESSING & REVIEWING PATIENT TRANSMISSIONS

Transmission triggers:

1. Scheduled

2. Patient Initiated

3. Alert Initiated

4. Remote Programming 
(only for Assert-IQ  ICM)

Every transmission that is sent 
to the clinic will display the 
transmission type in the 
ñTransmission ò column of the 
ñRecent Transmissionò tab. 

THERE ARE FOUR TYPES OF TRANSMISSION TRIGGERS ON MERLIN.NET

Transmission Triggers
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ACCESSING & REVIEWING PATIENT TRANSMISSIONS

Scheduled transmissions are routine 
follow -up transmissions that are 
triggered based on the schedule that the 
clinic has programmed through 
Merlin.net .

For ICM, these are typically 
programmed to occur every 31 days. 

SCHEDULED

Transmission Triggers
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ACCESSING & REVIEWING PATIENT TRANSMISSIONS

Patient-initiated transmissions are manually triggered by the 
patient either because they felt a heart-related symptom or were 
instructed by the clinic to send a manual transmission. 

For ICM, this is done by pressing the ñRecord Symptomò button 
in the myMerlin mobile app. This button can be disabled by 
accessing the DirectAlerts Notification settings in the ñPatient 
Profileò or clinic-wide under the ñClinic Administratorò tab.

PATIENT INITIATED

Transmission Triggers
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ñRecord Symptomò Programming
ACCESSING & REVIEWING PATIENT TRANSMISSIONS
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ACCESSING & REVIEWING PATIENT TRANSMISSIONS

This transmission type is triggered by 
the clinicôs programmed DirectAlerts 
Notification settings. 

Clinics can program these to receive 
transmissions only for clinically 
relevant information. 

DirectAlerts Notifications can be 
programmed individually for a patient 
under the ñPatient Profileò or clinic-
wide under ñClinic Administrationò. 

ALERT INITIATED

Transmission Triggers
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ACCESSING & REVIEWING PATIENT TRANSMISSIONS

Remote programming is now 
available for Assert-IQ ICM!

Every time remote programming 
changes are successfully made to a 
patientôs device, a Remote 
Programming transmission will be 
triggered. 

Remote Programming transmissions 
will include a summary report of the 
changes made. 

REMOTE PROGRAMMING INITIATED

Transmission Triggers
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ACCESSING & REVIEWING PATIENT TRANSMISSIONS

The latest transmission report can 
be directly accessed from the 
ñRecent Transmissions ò and 
ñPatient List ò tabs.

ά¢w!b{aL{{Lhbέ /h[¦ab Lb ¢I9 w9/9b¢ ¢w!b{aL{{Lhb{ ¢!.

Accessing Latest Transmission
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ACCESSING & REVIEWING PATIENT TRANSMISSIONS

{9[9/¢LbD ¢I9 ά/!w5L!/ ahbL¢hwέ CL[¢9w ²L[[ {Ih² hb[¸ L/a t!¢L9bTS IN EITHER LIST 

Reviewing ICM Remote Transmissions
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ACCESSING & REVIEWING PATIENT TRANSMISSIONS

Reviewing ICM Remote Transmissions
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ÅFilteravailable on 
PatientListto view patients 
ready forbilling

ÅMeets ñruleò for billing: 
monitoring enabled, minimum 
10 days monitoring, meets 31-
day interval

ÅñBillableò patients continue to 
be displayed on list until 
marked as billed

ÅOption to create spreadsheet for 
billable patients 

PATIENTS WHO ARE READY FOR BILLING



ACCESSING & REVIEWING PATIENT TRANSMISSIONS

A list of ALL transmission reports can be directly accessed from the ñPatient Listò tab by selecting the 
transmission count listed in the ñAll Transmissionsò column.

ά![[ ¢w!b{aL{{Lhb{έ /h[¦ab Lb ¢I9 t!¢L9b¢ [L{¢ ¢!.

Accessing ALL Transmissions
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Overview of a Transmission

ht¢LaL½LbD ²hwYC[h²{ hb a9w[LbΦb9¢ t/b
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OVERVIEW OF A TRANSMISSION

Merlin.net PCN transmission reports 
will mirror the reports that can be 
exported and printed from the Merlin 
3650 Programmer. 

On Merlin.net PCN, each section of the 
report has been conveniently separated to 
allow our clinicians to quickly access the 
information they need. 

REPORT SECTIONS MAKE IT EASY TO FIND WHAT YOU ARE LOOKING FOR

Reviewing a Transmission Report
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OVERVIEW OF A TRANSMISSION

If you prefer to view the report merged 
into a single document and not in 
separate sections, you can do so by 
selecting the ñView Merged Reportò 
option on the sidebar. 

This will pull up the entire merged report 
in a separate window. 

VIEW MERGED REPORT

Reviewing a Transmission Report
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OVERVIEW OF A TRANSMISSION

The FastPath  Summary shows information on the overall status of the device and the recorded episodes.  

FASTPATH SUMMARY 

Reviewing a Transmission Report
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OVERVIEW OF A TRANSMISSION

There are a lot of new enhancements with the 
launch of Assert-IQ  ICM:

1. PDF now supports text search

2. New time stamp for Last Programmed date

3. R-Wave Amplitude is now presented as a range

4. Dynamic amplitude scale is now available

5. Clear, Crisp, Blue EGMs are now available 

C!{¢t!¢I {¦aa!w¸ 

Reviewing a Transmission Report
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OVERVIEW OF A TRANSMISSION

The Episodes 
Summary  section of 
the report gives a brief 
overview of the key 
episodes included in 
the report. 

9tL{h59{ {¦aa!w¸

Reviewing a Transmission Report

|    21



h±9w±L9² hC ! ¢w!b{aL{{Lhb

Posture IQ Insight

Assert-IQ  introduced a new diagnostic 
algorithm that can detect a patientôs posture at 
the onset of an episode (Upright, Reclined, 
Lying Down). 

If a downward change in position is detected, the 
episodeôs posture is labeled as unsteady .

If a downward change in position is NOT detected, 
the episodeôs posture is labeled as steady .

EPISODES SUMMARY

Reviewing a Transmission Report
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h±9w±L9² hC ! ¢w!b{aL{{Lhb

This report summarizes the 
data collected by the patientôs 
ICM. You'll find trend graphs 
and histograms that break 
down the information, 
making it simple to analyze.

DIAGNOSTICS SUMMARY

Reviewing a Transmission Report
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OVERVIEW OF A TRANSMISSION

New with Assert-IQ ICM, the 
DirectTrend Viewer section of the 
Diagnostic Summary report now includes:

ï New Ongoing AF Episode marker

ï PVC Burden 

ï Activity with Elevated HR

Tip: A dynamic version of DirectTrend 
diagnostics can be accessed separately through 
Merlin.net and includes data for the lifetime 
of the device.

DIAGNOSTICS SUMMARY

Reviewing a Transmission Report

|    24



OVERVIEW OF A TRANSMISSION

The Episodes and EGMs section of the report includes additional tools specifically designed for Abbottôs ICM devices 
and the clinicians who manage them. 

EPISODES AND EGMS

Reviewing a Transmission Report
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OVERVIEW OF A TRANSMISSION

Clinicians have the ability to filter the episodes in the transmission by Episode Type. 

ÁCheck the boxes for the type of episodes you would like to see included in this episode list. 

EPISODES AND EGMS

Reviewing a Transmission Report
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OVERVIEW OF A TRANSMISSION

The Episodes and 
EGMs list can be 
expanded to include 
episodes from 
transmissions that 
have occurred in the 
last 120 days.

9tL{h59{ !b5 9Da{

Reviewing a Transmission Report
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OVERVIEW OF A TRANSMISSION

Assert-IQ  ICM- EGM Examples

μ    ну



OVERVIEW OF A TRANSMISSION

Assert-IQ  ICM- EGM Examples

μ    нф



You can also access by selecting 
the EGM icon (         ) under the 
EGM  column.

h±9w±L9² hC ! ¢w!b{aL{{Lhb

Individual episode scatterplots and EGMs can be 
accessed by selecting the date and time stamp  in the 
Episode Date/Time column. 

EPISODES AND EGMS

Reviewing a Transmission Report
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OVERVIEW OF A TRANSMISSION

Set Assessment

Clinicians can mark episodes as 
Appropriate, Inappropriate, Not 
Assessed, or Not Sure as each 
episode is reviewed.

Tip: Remember to select ñSaveò at the bottom 
right to save your assessment.

EPISODES AND EGMS

Reviewing a Transmission Report
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OVERVIEW OF A TRANSMISSION

Saved assessments for 
episodes will be shown in the 
ñAssessmentò column. 

Assessed episodes can now 
also be filtered by 
Assessment type by 
checking the boxes for the 
type of episodes you would 
like to see on the episode list.

ASSESSMENT FILTER

Reviewing a Transmission Report

μ    он



OVERVIEW OF A TRANSMISSION

Mark for Printing

Check the provided box to select 
episodes you would like to include in the 
exported/printed report. 

Tip: Remember to select ñSaveò at the bottom right 
to save your ñMark for printingò changes.

EPISODES AND EGMS

Reviewing a Transmission Report

μ    оо



OVERVIEW OF A TRANSMISSION

Mark for Printing Icon

The Mark for Printing        
icon (      ) will be visible on 
the episode list for every 
episode that was selected. 

9tL{h59{ !b5 9Da{

Reviewing a Transmission Report

μ    оп



OVERVIEW OF A TRANSMISSION

Add Notes to Episode

Clinicians can add and save notes to each 
episode as needed.

Previous and Next Buttons

Browse between episodes in your 
transmission episode log without opening 
each one individually. 

9tL{h59{ !b5 9Da{

Reviewing a Transmission Report
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h±9w±L9² hC ! ¢w!b{aL{{Lhb

EGM Gain Viewer

Some episodes may require a 
closer look at the EGM before 
making an assessment. 

The EGM Gain Viewer feature 
available on Merlin.net allows 
you to do this!

9tL{h59{ !b5 9Da{

Reviewing a Transmission Report
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h±9w±L9² hC ! ¢w!b{aL{{Lhb

EGM Gain Viewer

1. Calipers: enable and disable by 
selecting the caliper icon (       ).

2. Gain : adjust the amplitude of 
the EGM Gain Viewer.

3. Scroll Bar: drag to browse 
through the stored EGM.

4. Arrows : click the left or right 
arrows to browse through the 
stored EGM. 

5. Print : print the EGM gain 
viewer. Calipers will also be 
printed if enabled.

EPISODES AND EGMS

Reviewing a Transmission Report
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h±9w±L9² hC ! ¢w!b{aL{{Lhb

The Parameters section allows 
clinicians to view all parameters 
currently programmed in the ICM. 

This section of the report may be 
helpful to review when 
troubleshooting or making Remote 
Programming changes. 

PARAMETERS

Reviewing a Transmission Report
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Generating Transmission Reports

ht¢LaL½LbD ²hwYC[h²{ hb a9w[LbΦb9¢ t/b
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D9b9w!¢LbD ¢w!b{aL{{Lhb w9thw¢{

Users with Administrator 
privileges can program the 
clinicôs preferred printing 
preferences by selecting the 
ñClinic Administrationò 
tab and selecting the ñReport 
Settings ò section. 

The selected settings will apply 
based on the device type.

{!±9 ¢La9 !b5 twhDw!a ¸h¦w /[LbL/Ω{ tw9C9ww95 {9¢¢LbD{

Report Settings
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GENERATING TRANSMISSION REPORTS

Selecting ñView Merged Reportò 
will combine ALL sections and 
episodes of the transmission into a 
single document. 

Select ñPrintò to save or print the 
merged report.

twLb¢{ ![[ LbChwa!¢Lhb !b5 9tL{h59{ Lb ¢I9 ¢w!b{aL{{Lhb

Printing a Merged Report
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GENERATING TRANSMISSION REPORTS

REPORT INCLUDES ONLY SELECTED SECTIONS & EPISODES IN THE TRANSMISSION

Printing a Transmission Report (Option 1)

μ    пн

If you only want to include the 
current transmission in the 
report, ensure that the ñCurrentò 
option is selected from the drop-
down menu.
 
If you only want to include 
certain episodes in the printed 
report, make sure to mark them 
for printing beforehand. 

Select ñPrintò to save or print the 
transmission report. 



D9b9w!¢LbD ¢w!b{aL{{Lhb w9thw¢{

REPORT INCLUDES ONLY SELECTED SECTIONS & EPISODES IN THE TRANSMISSION

Printing a Transmission Report (Option 1)

μ    по

Select the information you 
would like to include in the 
report (The clinicôs preferred 
settings will be selected).

To only print the episodes you 
have ñMarked for Printingò, 
select the ñMarked ò option 
from the dropdown menu.

Select ñPrintò to save or print 
the selected report.



GENERATING TRANSMISSION REPORTS

w9thw¢ Lb/[¦59{ hb[¸ {9[9/¢95 {9/¢Lhb{ ϧ 9tL{h59{ a¦[¢Lt[9 ¢w!b{aL{{Lhb{

Printing a Transmission Report (Option 2)
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If you want to combine information and episodes across multiple  transmissions, ensure that the correct time range is 
selected from the dropdown menu.  The example below included all episodes recorded in the last 120 days.

If you only want to include certain episodes  in the printed report, make sure to mark them for printing beforehand.

Select ñPrintò to save or print the transmission report. 



D9b9w!¢LbD ¢w!b{aL{{Lhb w9thw¢{

REPORT INCLUDES ONLY SELECTED SECTIONS & EPISODES MULTIPLE TRANSMISSIONS

Printing a Transmission Report (Option 2)

μ    пр

Select the information you 
would like to include in the 
report (The clinicôs preferred 
settings will be selected).

To only print the episodes you 
have ñMarked for Printingò, 
select the ñMarkedò option 
from the dropdown menu.

Select ñPrintò to save or print 
the selected report.



DirectTrendViewer & Reports

OPTIMIZING WORKFLOWS ON MERLIN.NET PCN
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5Lw9/¢¢w9b5 ±L9²9w ϧ w9thw¢{

DirectTrend  Viewer Tab*
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The DirectTrend Viewer allows 
the clinic to take a closer look 
at transmission information 
and diagnostic trends.

The trend graphs can be 
adjusted to display 30, 60, 90, 
or 120 days of data at a time.

Using the arrows on the top 
right allows you to scan 
through data for the lifetime of 
the device. 

*Only available with Assert-IQ



5Lw9/¢¢w9b5 ±L9²9w ϧ w9thw¢{

DirectTrend  Viewer Tab
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¢w!b{aL{{Lhb{

ÅEach dot represents a remote 
transmission received by the clinic. 

5Lw9/¢![9w¢{

ÅEach dot represents an alert detected 
by the device. 

ÅNote: Not all alerts will trigger a 
remote transmission. Only 
DirectAlerts selected by the clinic will 
trigger an Alert Initiated transmission. 

/[LbL/![ /haa9b¢{

ÅEach dot represents a clinical 
comment made through Merlin.net 
or Merlin PCS Programmer. 

Demo1



DIRECTTREND VIEWER & REPORTS

DirectTrend Viewer Tab

μ    пф

The height of each blue bar 
represents the daily AF Burden 
percentage.

The trend includes a new marker 
for ongoing episodes. 

Select the ñShow 
DirectTrend Viewer values 
for xx-xx-xxxxò to see the exact 
AF burden percentage for a 
specific day. 

ÅFor example, on 09-06-2023, this 
patient had an AF burden of 27%

AF BURDEN TREND (%)

Admin1 08-10-2023 05:26 am
Patient on Eliquis.



5Lw9/¢¢w9b5 ±L9²9w ϧ w9thw¢{

DirectTrend  Viewer Tab
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PVC burden percentages are now 
available for Assert-IQ ICM!

The height of each blue bar 
represents the daily PVC Burden 
percentage.

Select the ñShow 
DirectTrend Viewer values 
for xx-xx-xxxxò to see the exact 
PVC burden percentage for a 
specific day. 

ÅFor example, on 09-02-2023, this 
patient had a PVC burden of 5.2%

t±/ 5!L[¸ .¦w59b ό҈ .9!¢{ύ



5Lw9/¢¢w9b5 ±L9²9w ϧ w9thw¢{

DirectTrend  Viewer Tab
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!/¢L±L¢¸ όIh¦w{ύ

Activity trend compares the daily 
overall hours of activity and 
hours of activity that occurred 
with an elevated heart rate. 
 

9[9±!¢95 Iw !/¢L±L¢¸ 
όIh¦w{ύ

This DirectTrend shows the 
number of hours per day that a 
patient is experiencing an 
elevated heart rate where activity 
is not detected. 

Note: The Elevated Heart Rate Threshold is 
determined by the DOB programmed in the 
device. Equation is (220-patient age)/2.



DIRECTTREND VIEWER & REPORTS

DirectTrend  Viewer Tab

μ    рн

A DirectTrend Viewer report 
that includes all trend graphs 
can be printed for the selected 
time range by clicking ñPrintò 
in the top right corner. 

twLb¢LbD ! w9thw¢ 



DIRECTTREND VIEWER & REPORTS

DirectTrend  Viewer Tab

μ    ро

SAMPLE REPORT:



Patient Summary & Reports

ht¢LaL½LbD ²hwYC[h²{ hb a9w[LbΦb9¢ t/b
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t!¢L9b¢ {¦aa!w¸ ϧ w9thw¢{

Patient Summary Report
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A summary of the data received from 
the patientôs ICM will be displayed 
on the Patient Summary Report. 
This information can be used for 
clinical evaluation or to bill a patient.



PATIENT SUMMARY & REPORTS

Patient Summary Report

μ    рс

Select specific dates or a date range 
based on what youôre looking for, 
either for billing or evaluation of 
treatment and disease progression 
over time.

The Patient Summary Report 
will display episode counts and 
transmissions that have occurred 
within the selected date range.

{9[9/¢LbD ! 5!¢9 w!bD9 



PATIENT SUMMARY & REPORTS

Patient Summary Report

μ    рт

This part of the Patient 
Summary Report includes 
episode counts and 
transmissions occurring 
within the selected date range.

Note : Episodes assessed as 
ñinappropriateò during  evaluation will 
be excluded from the episode counts. 

TRANSMISSION SUMMARY


